CREATE
CHEMS'I'

///////,,, Buying decisions are based on
and -
Connecting with customers on an
emotional level is a powerful way
to drive engagement.

No one likes feeling taken for
granted, so the perception that a
business doesn’t care about you is
is deeply off-putting. The key is to
develop a customer-first culture.

The response to complaints can
have a huge influence on customer
loyalty. Act visibly and promptly -
then concentrate on putting
things right.

RESPECT ONE

Remarketing ads allow you to reach
people who have previously visited your
site with a personalised message, and
could include an added incentive, such
as a discount or special offer.

SHARING |

Paid search ad capabilities have evolved
beyond purely keyword strategy, and
into the realm of true personalisation,
including location customisation.
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